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<lmportance>Normal</ lmportance> 
<Author>agent@food4all.com</Author> 

< Content Type =" text/narrative ">■ 

<Headline> s-715 
Four of our top customers in the Eastern Region have pending complaints, s 

</Headline> 

< Details > 

Wacky Foods, wjtn an annual sales volume of $10M have 8 pending complaints; 
My Muffin Ltd with $4M of annual sales have 1 ; Breads R Us with $1M of annual sales 
have 3; and Have Your Cake, Inc with $850K of annual sales have 2. The complaints 
KPI is at 88.7M 



</Details> 

</Content> - 70c 

<ContentType= " text/html ">-/ 
<Headline> 

Pending Support Complaints for Top Customers in Eastern Region 

</Headline> 

<Html> 
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</Html> 
</Content> 

< DiscussionObjects > 

< Object Class= " BizPartner ' 
< Object Class = " BizPartner" 
< Object Class =" BizPartner" 
<0bject Class= " BizPartner" 



' Key=" Wacky Foods" /> 
Key= " My Muffins Ltd " l>^- 740 

Key=" Breads R Us" 

Key= " Have Your Cake Inc " /> 



<0bject Class =" Region" Key= " Eastern" /> 
< Object Class = "SecurityRealm " Key= " Sales Numbers " /> 
</DiscussionObjects> 
</Article> 
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<ContentType= " text/narrative " >-v 1A1K 
<Headline> ^ 1410 r 14 ™ 

Four of our top customers in the Eastern Region have pending complaints. 
</Headline> ^1420 
<Details> . f 

Wacky Foods, with an annual sales volume of $10M have 8 pending complaints; 
My Muffin Ltd with $4M of annual sales have 1 ; Breads R Us with $1 M of 
annual sales have 3; and Have Your Cake, Inc with $850K of annual sales 
have 2. The complaints KPI is at 88.7M 
</Details> 
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